Warranties and Insurance
An e-guide for the Australian
Solar Industry

Contents
Introduction

3

Who are the relevant players in the solar supply chain?
What are the differences between a warranty and
liability insurance?
Who is responsible for a solar system?

Warranties

4
5
5

6

Warranties for solar modules
Exclusions to warranties
Standards and product certification
Keeping up to date with changes to Standards
Questions about standards and compliance
Standards and product certification – for importers
Breach of warranty
What to do when a product supplier is no
longer in business
Industry best practice programs

A message from our sponsors – Fronius
Warranty offerings from Fronius

A message from our sponsors – Shenzhen
JingFuYuan (JFY)
Frequently asked questions about JFY products
and their warranties

Insurance

6
7
8
10
10
10
11
11
12

13
13

16
16

Sponsors

18

Sources of liability and reducing risk
Tips for reducing liability
Insurance and liability types
Insurance
General liability
Professional indemnity
Building indemnity insurance
Statutory warranties
If things go wrong and claiming remedies

18
18
19
19
19
19
19
20
20

A message from our sponsors – Chubb Insurance
Loss scenarios
Insurance solutions
About Chubb Insurance

21

Key resources and contacts

23

Sponsor directory

27

21
21
22

The Australian solar warranties and insurance e-guide

2

Introduction
Insurance products, product warranties and
performance guarantees all work in tandem by helping
reduce risk to the owner of a solar system.
This guide provides an overview of warranties and
insurance for the Australian solar market, and provides
guidance for installers and retailers to reduce the risk
for themselves and their customers.
It’s important to note that relevant legislation, rules,
codes and guidelines in the solar sector are constantly
evolving and frequently updated. A list of resources
on page 23 has been provided to assist installers keep
abreast of these changes.
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Who are the relevant players in the solar
supply chain?
Different players within the solar supply chain have different responsibilities
in relation to solar warranties.

Equipment manufacturer
An entity that produces, processes or assembles goods; portrays itself to
the public as the manufacturer of goods; uses its business name or brand
to be applied to it supplies; or imports goods into Australia where the
manufacturer of the goods does not have a place of business in Australia.

Importer
An entity that imports solar equipment from overseas. May also be
referred to as the ‘registered agent’.
If the manufacturer of a product is not carrying out business in Australia,
then the importer will be considered to be the ‘deemed manufacturer’.

Solar equipment wholesaler
An entity that purchases solar equipment for sale to solar retailers.

Solar
retailer

Accredited
designer

Accredited
installer

An entity that sells
solar equipment to
customers.

A person who is
accredited by the
Clean Energy Council
to design a solar PV
system.

A person who is
accredited by the
Clean Energy Council
to install solar PV
systems.

Note: A solar retailer
is distinct from an
electricity retailer – a
utility that delivers
and sells electricity to
customers.
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An individual or company often has multiple roles within the solar supply chain.
For example, a solar system designer and installer is often also the retailer of solar products.
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What are the differences between a warranty
and liability insurance?
Warranties
A warranty is a written guarantee from a manufacturer to a purchaser,
promising to repair or replace a product if necessary within a specified period of
time. There are two types of warranties relevant to the Australian solar market –
product warranties and performance warranties. The differences between these
types of warranties are outlined in more detail later on in this guide.
Insurance
Insurance is a contract where certain risks are transferred from one party
to another. In exchange for a premium, the insurer promises to pay claims in
the event of a loss in accordance with the terms and conditions of the
insurance policy.
The most common liability insurance policies are general liability and
professional indemnity. These policies provide protection against risks that
are not normally covered by product or performance warranties.

Who is responsible for a solar system?
•

As the supplier of a solar system to a customer, the solar retailer is primarily
responsible for the system.

•

Australian Consumer Law suggests that if a manufacturer of a product is not
carrying out business in Australia, then the importer will be considered to be
the ‘deemed manufacturer’.

•

This has serious ramifications for solar retailers if they are importing
products, as they will be held responsible, not only for the system design, but
also for possible defects in the imported products.

•

The customer will consider the retailer as the single point of contact,
irrespective of whether the products have been supplied by a local
distributor, imported or whether the retailer has used sub-contractors for
the installation.

•

It is important that retailers have a strong relationship and contractual
arrangements with suppliers, the actual manufacturer and sub-contractors.

•

Retailers need to ensure that all products comply with the relevant
standards and are correctly certified, and adequate insurance is in place so
that they will be indemnified for any claims arising from product defects
or faulty workmanship.

•

This includes suppliers, manufacturers and contractors having
adequate general liability and professional indemnity insurance, so
that claims made by a customer can be transferred directly to the
responsible party.
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Warranties
The Australian solar system market has a number of internationally recognised
names, which offer standard warranty terms that do not differ dramatically
between one another.
Beyond the mandatory warranties implied by Australian Consumer Law, the
major solar system players offer ‘limited warranties’ on their products which are
twofold, categorised as:
Product warranties - for defects in materials and workmanship
Product warranties are provided by the original equipment manufacturer
(OEM) via a written agreement directly with the system owner. The OEM
will repair, replace or refund in the event that defects in manufacturing,
materials, design or workmanship impact product performance.
Performance warranties - for output over a specific period
Performance warranties are made by the OEM in relation to the
products meeting certain expectations over a period of time. If the
product underperforms, the OEM will repair or replace the product or
provide some compensation. An installer may also provide performance
guarantees in relation to the energy output of the system.

Warranties for solar modules
In general, product warranties do not distinguish between polycrystalline/
multicrystalline or monocrystalline modules. However, there is typically variance
in the performance warranty between polycrystalline/multicrystalline and
monocrystalline modules.
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Warranty duration – solar modules
With respect to product warranties, the common standard is a 10-12 year
warranty, with the majority of major solar module manufacturers and
suppliers offering 10 years. Product warranties cover defects in materials
and workmanship that have an effect on module functionality under
normal application, installation use and service conditions.
With respect to performance warranties, the major solar system
manufacturers and suppliers offer a ‘tiered’ or progressively reduced
performance guarantee of 25 years. This is commonly in the 96-97 per
cent range for the first year, followed by a uniform reduction for each year
thereafter to a range of between 80 to 82 per cent by the 25th year. It
is within performance warranties that manufacturers and suppliers may
distinguish between polycrystalline and monocrystalline panels.
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Exclusions to warranties
Installers and buyers must be mindful of the exclusions that may apply to limited
warranties for both solar modules and solar inverters. As an industry standard,
the following circumstances will void limited warranties:
• Handling during transportation
• Negligence during handling, storage or use
• Products subjected to improper installation, maintenance, alteration
unauthorised service
• Removal from original installation location
• Force majeure including accidental breakage, vandalism, explosions, acts
of war, force of nature (such as lightning strike earthquake), influence
from chemical products or other acts beyond the control of the supplier or
manufacturer.
Although these are the common exclusions, attention must be paid to the exact
exclusions and wording of these clauses.

Sponsors
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Standards and product certification
The relevant standards and product certification must also be followed in order
for a warranty to be valid:
Before starting design or installation, an installer must:
• Have $5 million in public liability insurance
• Be accredited by the Clean Energy Council (CEC) to design and/or
install the type of installation being put in place in order to be eligible
for government incentives.
www.solaraccreditation.com.au/installers/becoming-accredited.html
• Be accredited as required by the jurisdiction in which the installation is
taking place to perform that installation, and check with relevant local and
state authorities prior to starting installation to ensure your accreditations
are correct.
www.alga.asn.au
• Ensure the components to be installed are listed under the CEC list of
approved products. The Clean Energy Council maintains a list of approved
modules and inverters that meet Australian Standards for use in the
design and installation of solar PV systems.
Accredited installers should always refer to these lists before performing
an installation.
http://www.solaraccreditation.com.au/products.html
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During installation, it is recommended that an installer:
• Ensure the installation complies with the CEC guidelines for installation
and design.
www.solaraccreditation.com.au/installers/compliance-and-standards.html
• Ensure the installation complies with the following Australian Standards,
as appropriate for the installation:
AS 4509 Stand-alone power systems
Part 1: Safety requirements
Part 2: Design guidelines
Part 3: Installation and maintenance
AS 4086 Secondary batteries for SPS
Part 2: Installation and maintenance
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AS/NZS 5033 Installation of photovoltaic (PV) arrays
The latest version of AS/NZS 5033 was released on 6 November
2014. A summary of the latest changes for installers is available
from the CEC website.
AS/NZS 3000 Electrical Wiring Rules
AS 1768 Lightning Protection
AS/NZS 1170.2 Wind Loads
AS 4777 Grid Connections of Energy Systems via Inverters
• In general, solar PV systems connecting to the National Electricity
Market must register (or obtain a registration exemption) with the
Australian Energy Market Operator (AEMO).
In many jurisdictions, generators are required to be licensed, or
otherwise hold an authority to engage in the generation of electricity
for supply or sale:
• Section 16, Electricity Industry Act 2000 (Vic)
• Section 26, Electricity Act 1994 (Qld)
• Section 15, Electricity Act 1996 (SA)
• Section 14, Electricity Reform Act 2000 (NT)
• Section 17, Electricity Supply Industry Act 1995 (Tas).
• AEMO has specified that small generating facilities (i.e. with a
nameplate rating of less than 5 megawatts (MW)) are automatically
exempt from the requirement to register as a generator. Exemption
means that you are not required to pay participant fees and do
not have to participate in the energy market. Exemption from
registration also exempts the project from involvement by AEMO in
assessing detailed technical matters, thereby limiting the technical
assessment of the generator to the connecting distributed network
service provider (DNSP).
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• Proponents in Western Australia connecting to the South West
Interconnected Service (SWIS) should register with the Independent
Market Operator, while those intending to connect outside of the
SWIS should typically discuss operational arrangements with Horizon
Power.
• For very small generators (up to 30 kilowatt (kW)) connected via an
inverter, AS 4777 guides connection requirements.
• Note that there is not a consistent set of technical standards
for connection of generators between 30 kW and 5 MW across
Australia. Some states and territories set out their requirements
in local laws and regulations. Otherwise, technical standards are
determined by the Distribution network service providers (DNSP)
consistent with their obligations to deliver electricity to their
customers safely and securely.
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• To perform the electrical work on any solar PV unit, a member of the
installation team must be a licensed electrician and must:
• Be accredited to perform the relevant electrical work on the
specific installation
• Be accredited to perform the relevant electrical work in the local,
state, and/or federal jurisdiction of the installation
• If an off-grid system is below 50 alternating current and
120 direct current, then the system does not need to be installed
by electrician.
The relevant state/territory licensing authorities, together with the equivalent
electrical licence, are listed on page 23.

Keeping up to date with changes to Standards
The Standards required for an installation are the versions in force at the time
of installation. Please check before work commencement that the Standards you
have are the latest versions from Standards Australia.
Latest versions can be purchased from Standards Australia or SAI Global. Also
note that relevant legislation, rules, codes and guidelines in this sector are
constantly evolving and frequently updated.

Questions about Standards and compliance
The Clean Energy Council provides a free service to accredited installers
and designers to assist with any technical issues and questions about
Standards and compliance. To get in touch call 03 9929 4141, email
accreditation@cleanenergycouncil.org.au, or visit www.solaraccreditation.com.au
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If you are facing any problems with panels, inverters or other electrical
equipment, contact the relevant state government electrical safety regulator,
listed on page 23.

Standards and product certification
– for importers
The relevant Standard for importers of solar products is AS/NZS 5033. This
specifies that grid connected PV modules comply with IEC61730 Class A and
either IEC61215 or IEC61646.
Electrical Equipment Safety System (EESS)
The EESS is a national electrical safety regulatory system that imposes
regulatory requirements on businesses that import, manufacture or sell ‘inscope’ electrical equipment, including solar PV systems.
The new EESS commenced in Queensland on 1 March 2013 and Tasmania
on 1 May 2013.
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With the exception of New South Wales, who does not support the scheme, all
other states are progressively implementing the EESS.
• Visit www.erac.gov.au for more information on the EESS and registration
• For New South Wales requirements, visit:
www.fairtrading.nsw.gov.au/ftw/About_us/Online_services/Approvedelectrical_articles_register.page

Breach of warranty
Where there is a breach of warranty, retailers and buyers should be aware of
their rights and remedies. At a statutory level, this will include recourse to the
Competition and Consumer Act 2010 (Cth) for breaches such as misleading and
deceptive conduct or false or misleading representations.
At a contractual level, this will depend on the terms of the agreement between
the buyer and supplier/manufacturer. At common law, where the breach is of
an ‘intermediate term’ (i.e. a non-critical term) this will ordinarily give rise to
damages. However, if the breach is sufficiently serious or an essential term of
the contract, you may be entitled to a right to terminate.

What to do when a product supplier is no
longer in business
Should a product supplier or manufacturer become insolvent, it is
important that the customer knows who to contact should they have a
warranty issue to resolve.
If a supplier becomes insolvent
If a product retailer has become insolvent and the customer is unable to
contact the manufacturer, they can lodge a complaint with the retailer’s
administrators. Customers can find out if a company has become insolvent
via the Australian Securities and Investments Commission (ASIC) website
or by phoning 1300 300 630.
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Local Offices of Fair Trading may also have information about the
appointment of external administrators for insolvent companies.
If a manufacturer has gone into administration
If a manufacturer has gone into administration, the customer can lodge a
complaint with the company’s administrators. The consumer may become
an unsecured creditor.
If the external administrator fails to deal with your queries or complaints,
a complaint can be lodged with ASIC by calling 1300 300 630.
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Industry best practice programs
The CEC Solar PV Retailer Code of Conduct
The Clean Energy Council Solar PV Retailer Code of Conduct is a way
for solar businesses to show their commitment to responsible sales and
marketing activities and solar industry best practice.
It is a voluntary scheme for retail businesses selling solar PV systems to
households and businesses.
Authorised by the Australian Competition and Consumer Commission
(ACCC), the code aims to lift the bar higher than the minimum
requirements set by government and regulations and bring about a better
standard of service within the solar industry.
For more information, visit:
www.approvedsolarretailer.com.au
Australian Solar Council Solar Gold PV Certification Program
The Australian Solar Council has launched a voluntary program for solar
companies and individuals. The program is suited to those with an interest
in safe installation, ongoing professional development and customer
satisfaction.
For more information on the Solar Gold Program, visit:
www.solargold.com.au
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A message from our sponsors

Fronius

Austrian inverter manufacturer, Fronius has been developing and innovating
power electronics since 1945.
Today Fronius is a leading provider of welding, battery charging and solar
electronics technologies with over 3,000 employees worldwide and 19
international subsidiaries.
While the company’s operations span the globe, Fronius serves the Australian
market with a subsidiary in Melbourne, which includes a local warehouse,
technical support, a repair centre, and a sales arm. With such a presence,
Fronius Australia successfully serves as a regional hub for the distribution,
service and support of the company’s inverter range. Global experience and
strong local support ensure premium quality and reliability.
An Australia-wide network of over 100 trained and certified Fronius Service
Partners guarantees reliability by providing the fastest and highest quality
service available. All Fronius inverters (from 1.5 kW to 460 kW) are serviceable
on-site, which means a service partner only has to do one trip to site, saving
service time and cost.
With Fronius, local service partners are able to remotely monitor and diagnose
systems. In the event of a failure, the Fronius Service Partner will already be
aware of what is causing the issue when making their trip to the customer to
perform on-site service.

Warranty offerings from Fronius
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What warranty offerings does Fronius have for string inverters?
Fronius String inverters come with a 5 year Fronius Warranty Plus. Under the
current promotion for 2015, an additional 5 year Fronius Warranty can be
obtained free of charge.
What warranty offerings does Fronius have for central inverters?
Fronius Compact Centrals come with a 5 year Fronius Warranty Plus.
Fronius Compact Centrals, like the Fronius Agilo, are easy to transport, install
and service. Instead of having an expensive operations and maintenance
contract with the inverter manufacturer, Fronius Compact Centrals can be
installed, maintained and serviced by a local Fronius-trained installer. Fronius
Compact Centrals have warranty extension options for up to 20 years.
For the Fronius Agilo series, Fronius offers three different service packages:
Fronius Service Basic, Fronius Service Comfort and Fronius Service Uptime.
What does the Fronius Warranty Plus cover?
Under the Fronius Warranty Plus, transport (within Australia), labour and
material costs will be covered by Fronius.
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What does the Fronius Warranty cover?
Under the Fronius Warranty, material costs will be covered by Fronius, (i.e.
replacement inverter or replacement parts required to fix inverter).
Can I further extend my warranty?
Yes. For security beyond the duration of the standard Fronius Warranty, you have
the choice to extend the warranty duration, fee-based up to 10, 15 or 20 years.
How does the Fronius service process work?
Like most high quality inverter manufacturers, Fronius keeps a local supply
of replacement inverters. In the unlikely event that an inverter needs to be
replaced, it can be done quickly through Fronius’ highly competent service
department. However, what makes Fronius unique is that all Fronius inverters
are designed to be serviceable on-site. An Australia-wide network of over 100
certified Fronius Service Partners ensures optimal uptime of Fronius inverters as
each service partner has been trained to get the inverter back up and running
within one trip to site.
What are Fronius Proactive Services?
A PV system is a long term investment. To make the most of it there must be
a strategy to ensure maximum uptime, optimal performance and a flexible
upgrade path to forthcoming technology, such as solar battery storage and
electric vehicles.
Fronius Proactive Services makes it possible to achieve such outcomes by
combining three elements: A Fronius SnapINverter, a Fronius Service Partner
and a Fronius Energy meter. All Fronius SnapINverters come with a set of
innovative features as-standard. These enable an array of monitoring and
energy management functions that, with the system owner’s permission, allow
a local Fronius Service Partner to remotely monitor and diagnose a PV systems
uptime and performance. If a fault should occur, a message is sent to the system
owner and the Fronius Service partner.
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As Fronius Service Partners are authorised to keep a stock of spare parts and
are trained to recognise fault codes, they are able to prepare their service
kit with the required equipment to proactively get the system back up and
running within one trip to site. If they are in doubt, service partners can contact
Fronius Australia’s headquarters, located in Melbourne, where technical support
engineers are able to log into the PV system and assist with the diagnosis,
recommending a solution path.
By being able to monitor the performance of the system as well as the selfconsumption of solar power, the Fronius Service Partner can also proactively let
the system owner know how well their system is performing, when maintenance
on the system should be carried out and when an upgrade to a Fronius Solar
Battery solution could be retrofitted to achieve 24 hours of solar energy supply.
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What kind of local support does Fronius have in regards to warranty?
In addition to the nationwide Fronius Service Partner network, Fronius Australia
has a local warehouse and repair centre in Tullamarine, Melbourne. A stock of
spare parts, whether for residential or commercial inverters, is kept at all times
and a high voltage, solar generator simulator test-bench provides the means to
carry out testing for in-depth fault diagnosis.
Will Fronius be around to support warranty claims?
With its three divisions – Perfect Welding (welding technology), Perfect Charging
(battery charging technology) and Solar Energy – Fronius has a strong and
unique diversification and has proven to be a quality and service leader for 70
years. Fronius’ vision of 24 hours of sun is a long term vision which means it
plans on supporting its customers for decades to come.
Does Fronius warranty support include technical support?
Fronius Australia has a Technical Support Hotline. The tech support team is
located at the Fronius Australia office in Tullamarine, Melbourne. The support
hotline is staffed Monday - Friday, 9:00am - 5:00pm (AEST).
For more information on Fronius, visit www.fronius.com/solar/warranty
You can also contact the team at Fronius on 03 8340 2900 or
email pv-sales-australia@fronius.com

Sponsors
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A message from our sponsors

Shenzhen JingFuYuan
(JFY)
Shenzhen JingFuYuan Tech (JFY) is a designer, manufacturer and solutions
provider in the power electronics field.
Founded in 2003 and based on China, JFY has 16,000 m2 of production plants
and research and development laboratories across its Shenzhen headquarters
and marketing centres around the world. Devoted to being a leading supplier
with the best products and services, JFY offers customers highly cost-effective
products and integrated energy solutions.
Products cover a range of on-grid solar inverters (1.1 kW to 1.26 MW), off-grid/
hybrid solar power systems, solar pumping inverters, UPS and telecom power
supply. The stable operation and excellent performance of JFY products have
been recognised by users across the world.
JFY has established subsidiary service centres and warehouses in Australia,
the UK, Netherlands and Thailand, providing quality products and services to
local customers.

Frequently asked questions about
JFY products and their warranties
Are JFY inverters Australian approved?
Yes, all JFY grid-tied inverters sold in Australia meet the latest Australia
regulation requirements including IEC62109. All inverters are listed on the CEC’s
list of approved products and Western Power’s list of approved products.
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How many years does JFY offer on its inverter warranty?
JFY grid-tied inverters are delivered with a 10 year warranty in Australia. This
is made up of a 5 year standard warranty, plus a 5 year parts warranty. The
bonus 5 year parts warranty applies to the sixth to tenth year, and covers the
replacement of parts, not including other costs such as labor or transport.
Do you have a physical office, warehouse or service centre in Australia?
Yes, we have a warehouse and service centre in New South Wales, and we
provide local delivery to customers. We also have more than 10 contracted
electricians who undertake local repairs and the replacement of faulty inverters
around the country.
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How do the customers or installers register or claim the inverter warranty?
Should there be a legitimate claim, the customer or installer can lodge a
warranty claim on the JFY online service system: www.jfytech.com.au. The
service hotline is also available: 1300 368 488.
If an inverter is confirmed faulty, JFY will, at its discretion, elect to carry out
repairs or replacement at the installation site.
What will happen to the warranty if an installer goes out of business?
JFY, as the inverter manufacturer, will be responsible for the inverter service
during the warranty period. If the installer goes out of business, the customer
can contact JFY directly for the service of a warranty, via the online service
system mentioned above.
For more information, visit www.jfy-tech.com
You can also contact Falcon Tang, Sales VP for JFY, via phone
0086-755-26632536 or email tsun@jfy-tech.com
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Insurance
Insurance is a contract where certain risks are transferred from one party
to another. In exchange for a premium, the insurer promises to pay claims in
the event of a loss in accordance with the terms and conditions of the
insurance policy.
The most common liability insurance policies are general liability and
professional indemnity. These policies provide protection against risks that
are not normally covered by product or performance warranties.
General liability (or public and product liability)
General liability, also known as public and product liability, provides
protection against claims for bodily injury or property damage that results
from your operations and activities including faulty design, defective
products or installation.
Professional indemnity (or errors and omissions liability)
Professional indemnity, also known as errors and omissions liability,
provides protection against economic losses sustained by your customer
caused by negligence, poor workmanship or errors made in relation to the
design, engineering, procurement and installation of the solar system. The
policy also protects against failure due to defective products and failure to
perform your services pursuant to a contract.

Sources of liability and reducing risk
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Installers face a range of risks including allegations of poor workmanship,
property damage and personal injury.

Tips for reducing liability:
• Your contracts with customers are a primary source of liability. Put your
contracts in writing wherever possible so that everyone is clear about the
details of the work to be done, the terms on which you are providing the
work and what to do if there is a dispute about the work.
• Have your standard terms reviewed by a lawyer.
• Negligence is another source of liability. Reduce your risk by staying
up-to-date with developments in the industry.
• Be alert for any changes to the Australian Standards.
• Attend conferences to keep informed of new products and industry
best practice.
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Insurance and liability types
There are a variety of risks associated with the installation of solar systems.
Some can be avoided or reduced through risk management and some risk can
also be transferred to another party through contracts as well as through the
purchase of insurance.
Insurance will help determine the attractiveness and viability of the solar system
by helping reduce the risk to the owner.

Insurance
General liability (or public and product liability) and professional indemnity
(or errors and omissions liability) provide protection against risks that are not
covered by product or performance warranty.

General liability
General liability, also known as public and product liability, provides protection
against claims for bodily injury or property damage that result from the
performance of your operations or the products you supply including faulty
design, defective products or installation.

Professional indemnity
Professional indemnity, also known as errors and omissions liability, provides
protection against economic losses sustained by your customer caused by
your negligence, poor workmanship or errors made in relation to the design,
engineering, procurement and installation of the solar system.
The policy also protects against the failure to perform your work or the failure
of the products to perform pursuant to a contract. Protection also exists against
allegations made of misleading and deceptive conduct or false or misleading
representations.
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Exclusions exist in the liability policies for claims made in respect of the repair,
replacement, refund and costs associated with the recall of defective products
since these will normally be covered by the product and performance warranty.
Product liability and professional indemnity insurance is not warranty insurance.

Building indemnity insurance
Building indemnity insurance differs in each state and is an essential
requirement for all building works over a fixed amount. For example, in New
South Wales all works over $12,000 must have building indemnity insurance and
council approval is required.
This insurance will protect the owner during construction if the builder dies,
disappears or becomes insolvent.
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Statutory warranties
By law installers provide the following promises (warranties):
• The work will be performed in a proper and workmanlike manner and in
accordance with the specifications set out in the contract.
• All product and materials supplied will be suitable for the purpose and of
merchantable quality.
• The work will be done with due diligence and within the time stated in the
contract.
• The work performed and system supplied will be reasonably fit for the
specific purpose that the customer has made known.
• The installer will comply with the law and any relevant industry codes
of conduct.
Statutory warranties apply even if they are not written into the contract. It is
not possible to contract out of or exclude statutory warranties if dealing with
a consumer. A consumer contract is considered to be less than $40,000 in
accordance with the Competition and Consumer Act 2010 (Cth).
The statutory warranties remain effective for 7 years from the completion of
the work.

If things go wrong and claiming remedies
Things do not always go to plan when installing a solar system. There may
be problems with the work while it is being done or sometime after it has
been finished.
A customer may seek compensation from you as the ‘deemed manufacturer’,
who has supplied defective products if those products have caused a loss
or damage. Loss or damage can include bodily injury or property damage
or simply a shortfall in income or increased electricity costs arising from an
underperforming system.
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A customer must take action within 3 years of becoming aware or from when
they should have become aware of the alleged damage, safety defect or identity
of the person who supplied or manufactured the product. They must also claim
within 10 years of when the goods were originally supplied or work completed.
Product liability and financial loss insurance is essential in helping importers
and installers not only meet their statutory requirements but also to help
provide adequate protections for their business against unexpected risk.
Contact your broker for more information about insurance.
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A message from our sponsors

Chubb Insurance
Solar companies need an insurance company that understands their world.
Chubb Insurance is committed to helping businesses from all corners of solar
succeed. Chubb Insurance’s philosophy is simple: develop deep industry
knowledge and partner with customers and brokers to find cost efficient
insurance solutions that exceed their expectations.
We have designed a range of liability insurance products to meet the complex
needs of the solar PV industry and to protect solar companies from potential
litigation threats. Frequently offering coverage features that were previously
unavailable, it is no surprise that Chubb Insurance has become an insurer of
choice for many solar PV companies around the world.

Loss scenarios
The impact of an unexpected loss could be devastating to your company. The
following liability claims scenarios illustrate the various ways that you can be
held liable to your clients:
• A roof top solar system under construction collapses a section of the roof,
resulting in the death of a sub-contractor. Even with a signed contract
that holds the solar installer harmless, the sub-contractor’s family seeks
damages, resulting in significant defence costs for the solar installer.
• Company business activities that have the potential to go wrong or cause
harm can create a liability. For example, the improper grounding of the
DC, poorly installed or maintained PV systems may result in arcing failures
that lead to a fire that damages property or the weight of a PV system
could cause structural damage to the roof.

Sponsors

• Liability resulting from products that can cause bodily injury or property
damage can be a significant exposure. The electricity provided may be of
an incorrect specification or an unreliable and intermittent supply. As a
result there could be physical damage to property and the consequential
financial loss arising from the damaged property.
• Liability exists after you have left the site. Considerable time can pass after
the activity, but the installer will still be held liable if the faulty workmanship
created a condition that eventually caused injury or damage.

Insurance solutions
General liability insurance is an effective way to deal with sudden and
unexpected accidents that result in bodily injury or physical damage to tangible
property, including the resultant loss of use of such property.
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Dovetailing with general liability insurance, is our purpose built errors and
omissions (E&O) insurance for the PV Solar industry. The E&O policy responds to
economic injuries (absent of physical damage) arising from defects, deficiencies,
inadequacies in your products or your service; or the failure of your products or
your services to perform in accordance with a contract or agreement.
In addition, E&O insurance also responds to a myriad of additional causes of loss
beyond design defects and faulty workmanship, including advice, consulting,
maintenance and support in conjunction with a PV system.
Whether contractually obligated or not, purchasing E&O insurance is a prudent
decision, and may help differentiate your organisation from others, choosing to
‘self-insure’ this exposure.

About Chubb Insurance
Chubb Insurance is a leading global insurance organisation with more than
120 offices worldwide providing property, casualty and specialty insurance to
individuals and businesses.
As a specialist insurer, we not only invent industry-specific products but also
enhance traditional products and develop unique services to help people and
companies reduce risk. Drawing on our global experience, Chubb Insurance
risk engineers, underwriters, and claims representatives use their knowledge,
flexibility, and ingenuity to give you the trusted advice your company needs
wherever you do business.
To Chubb Insurance, insurance is more than a policy. It is a business built on
relationships with agents and brokers, and with the individuals and companies
we insure. We maintain a reputation for fairness and integrity by treating every
customer – from policy issuance to claim settlement – as we would like to be
treated. The same values have defined our claim service since the company
began in 1882: integrity, empathy, promptness, expertise and fairness.
Our consistent financial performance continues to provide our customers with
peace of mind and the assurance of working with one of the highest rated
insurance companies in the world.

Sponsors

For more information on Chubb Insurance and how we can tailor an
insurance solution to your Clean Tech business, please contact Kevin
Stevens on 02 9273 0136 or kmstevens@chubb.com, or visit
www.chubbinsurance.com.au

Chubb and Chubb Insurance refer to member insurers of the Chubb Group of Insurance Companies. Insurance cover is issued
by Chubb Insurance Company of Australia Limited, ABN 69 003 710 647, AFS Licence Number 239778. This material contains
general information only and may not suit your particular circumstances. The precise insurance cover provided is subject
to the terms, conditions and exclusions set out in in the relevant Product Disclosure Statement (PDS) or General Product
Information (GPI) and the insurance policy when issued. Insurance cover may not apply to the extent that trade or economic
sanctions or other laws or regulations prohibit Chubb, its parent company or its ultimate controlling entity from providing
insurance cover. Chubb is authorised to provide general insurance products. Please obtain and read carefully the relevant
insurance policy before deciding to acquire any insurance product. A Policy wording can be obtained at www.chubbinsurance.
com.au; through your broker or by contacting any of the Chubb offices.
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Key resources
and contacts
State/Territory

Issuing Authority

Licence

NSW

Office of Fair Trading

Qualified supervisor certificate –
electrical work

VIC

Energy Safe Victoria

Electrician’s licence (E class)

QLD

Electrical Safety Office

Electrical mechanic’s licence

WA

Energy Safety WA

Electrician’s licence

SA

Office of Consumer and Business
Affairs

Electrical worker’s licence

TAS

Office of Electrical Standards and
Safety

Electrical practitioner’s licence
(Electrician)

ACT

ACT Planning and Land Authority

Unrestricted electrician’s licence

NT

Electrical Workers and Contractors
Licensing Board

A grade electrical mechanic’s licence

Registration
QLD, NSW,
ACT, VIC, SA,
TAS

WA (SWIS)

AEMO

IMO WA

Australian Energy Market Operator (AEMO)
Registration Desk
Direct: 03 9609 8588
registration.desk@aemo.com.au
Level 22, 530 Collins Street, Melbourne VIC 3000
GPO Box 2008, Melbourne VIC 3001
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Independent Market Operator of Western Australia (IMO WA)
Market Operations
Direct: 08 9254 4336
operations@imowa.com.au
Level 17, Governor Stirling Tower, 197 St Georges Tce, Perth WA
6000
PO Box 7096, Cloisters Square, Perth WA 6850
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State/
Territory

Where to apply

Exemptions

QLD, NSW,
ACT, VIC, SA,
TAS

Australian Energy Market Operator
(AEMO)

Systems that satisfy any of the
following conditions are
automatically exempt from the
requirement to register:

WA (SWIS)

www.aemo.com.au/en/About-AEMO/
Energy-Market-Registration/
Registering-in-EnergyMarkets#electricity

Independent Market Operator (IMO
WA)
www.imowa.com.au, go to ‘Registration
Information’: www.imowa.com.au/n144.
html

•

The generating system has a
total nameplate rating at a
connection point of less than
5 MW.

•

The generating system is now
capable of exporting to a
transmission system or
distribution system in excess
of 5 MW.

•

The generating system has no
capability to synchronise or to
operate electrically connected
to a distribution system or
transmission system.

•

The sent out generation of the
generating unit is purchased in
its entirety by the local retailer
or by a customer located at the
same connection point.

All generators greater than 5 kW
must register with the IMO, or apply
for an exemption. Registration
categories are as follows:
•

Scheduled
–– All non-intermittent generators
greater than 10 MW
–– Non-intermittent generators in
the range 200 kW to 10 MW
(optional)

•
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Non-scheduled
–– All intermittent generators
greater than 5 kW
–– Non-intermittent generators
in the range 200 kW to 10 MW
(optional).
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Consumer protection organisations and
other contacts
Consumer Affairs
Australian Competition and
Consumer Commission
GPO Box 3131
Canberra ACT 2601
T. 1300 302 502
accc.gov.au
Australian Capital Territory
Office of Regulatory Services
GPO Box 158
Canberra ACT 2601
T. (02) 6207 3000
ors.act.gov.au
New South Wales
NSW Fair Trading
PO Box 972
Parramatta NSW 2124
T. 13 32 20
fairtrading.nsw.gov.au
Northern Territory
Consumer Affairs
GPO Box 1722
Darwin NT 0801
T. 1800 019 319
consumeraffairs.nt.gov.au
Queensland
Office of Fair Trading
GPO Box 3111
Brisbane QLD 4001
T. 13 74 68
qld.gov.au/law/fair-trading

South Australia
Office of Consumer
& Business Services
GPO Box 1719
Adelaide SA 5001
T. (08) 8204 9777
cbs.sa.gov.au
Tasmania
Office of Consumer
Affairs & Fair Trading
GPO Box 1244
Hobart TAS 7001
T. 1300 654 499
consumer.tas.gov.au
Victoria
Consumer Affairs Victoria
GPO Box 123
Melbourne 3001
T. 1300 558 181
consumer.vic.gov.au
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Western Australia
Department of Commerce: Consumer
Protection
Locked Bag 14
Cloisters Square WA 6850
T. 1300 304 054
commerce.wa.gov.au
Australian Securities and
Investments Commission
PO Box 9827
(in your capital city)
T. 1300 300 630
asic.gov.au
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Other Bodies
Clean Energy Regulator
ret.cleanenergyregulator.gov.au
Australian Competition and Consumer Commission
accc.gov.au
Clean Energy Council
cleanenergycouncil.org.au
solaraccreditation.com.au

Designer/Installer Accreditation
Design Guidelines:
solaraccreditation.com.au/installers/compliance-andstandards/accreditationguidelines
Install Guidelines:
solaraccreditation.com.au/installers/compliance-andstandards/accreditationguidelines
Accreditation Code of Conduct:
solaraccreditation.com.au/installers/compliance-andstandards/accreditationguidelines/accreditation-code-of-conduct
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Accreditation Terms and Conditions:
solaraccreditation.com.au/installers/complianceand-standards/accreditationguidelines/accreditation-terms-and-conditions
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Sponsor directory
Fronius Australia
03 8340 2900
pv-sales-australia@fronius.com
www.fronius.com/solar

Shenzhen JingFuYuan (JFY)
Falcon Tang, Sales VP
0086-755-26632536
tsun@jfy-tech.com
www.jfy-tech.com

Chubb Insurance Company of Australia
Kevin Stevens, Asia Pacific Clean Tech & Technology Manager
02 9273 0136
kmstevens@chubb.com
www.chubbinsurance.com.au
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EcoGeneration would also like to thank the Clean Energy Council (CEC) for its
input in this e-guide.
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